Property

Agespnet aks
Nicholas Crayson talks frankly
hen I last gave this column a
go I decided to avoid agentspeak. I thought that most
locals would be bored by Estate Agents
talking about property or using clever
metaphors and gizmos to entice them to
their brands.
However as you are reading this now in the middle of the property section maybe you will not mind (on this one
occasion) if I talk about the local property
market and what motivates me to be
here offering what, I believe, is a totally
new and unique service.
I think that I am right in saying that
Crayson is in fact the first new
independent agency to open up here in
years - yet suddenly there are agencies
opening left, right and centre all over
Notting Hill and it all seems a bit
bonkers. Are they simply opening for the
sake of corporate expansion or are they
offering a genuinely different service that
will be useful to locals?
I did not open Crayson to be just
another Estate Agent - I did it because
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having been a local for over 40 years I
really felt that there was a need for a
serious operation that could appeal to
the sophisticated sellers and buyers in
Notting Hill and Holland Park, and which
had a genuine passion and energy for
this vibrant area. I felt that selling houses
had lost its panache and had become
standardised and unimaginative.
I don’t have a high street shop. To my
mind there are already more than
enough estate agencies on our local
streets - particularly on Westbourne
Grove. Recent research in The Sunday
Times has shown that as a first choice
only 6% of buyers use the shop window,
whilst over 75% of buyers use the new
shop window - the Internet!
Shop rents have gone up massively
and I therefore have the option of
spending more money directly on
marketing my clients’ properties and
recruiting high calibre staff.
All in all it’s an old model and times
have changed. We have great offices
tucked away just out of the hustle and

bustle of Westbourne Grove in Lambton
Place. Plenty of space to breathe and
proper meeting rooms to talk business.
We do not get window shoppers just
wanting to look around some nice local
houses for an afternoon’s entertainment.
I think that it is about time that a
serious local operation was born, offering
a truly bespoke service that makes
clients actually feel that they are getting
the best service possible.
There are many great agents out there,
but also a lot of people just there for the
fees and who are lacking in passion for
the job and this area - our residents
deserve better.
I hope that by opening Crayson I can
contribute towards reigniting some fires
and upping the ante in the local property
market and making selling and buying
more of a pleasure.
Crayson, 10 Lambton Place, W11 2SH
020 7221 1117
www.crayson.com
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